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t1.O Introduction

Ptrrliaments havc a lt:ng tradition of bilateral and multilateral cooperation on

many levels and ot.t a rvicle array of subjects Many of thesc agreements and

partnerships exist among chambers and parliaments to carry out common

activities or achieve shared goals. The last decade has witnessed a signific:lnt

surge in internzrttonal activlties undertzrken by legislatures' This has been

acc]mpanied by the establishment o[ new regional and transnational

farliaments and by the creation of formal parliamentary assemblies, informal

parliamentarians' associations and networks of legislators'

Regional groups are a natural way to gather information l-rom participating

puiliu_.r,irry bodics. Knowledge can be gained through a variety of channels,

including .o.,f..",-,."", virtual mectings, online discussion groups' and evcn

simple elmail exchanges. The recent evolution and growth of technoloS, has

helped to intensify tie number of exchanges and facilitate communication

between parliaments and supporting institutions'

Thereare,ol.coLtrse,significantchallengcsinestablishingarrdstlstainirrg
cooperation zrncl collaboritior-r. Dif1ercr-tces in languagc, for examplc, can bc zr

hinirance, espectally whcn there are limited resources Diffcrcnces in thc

infrastructurc or the tcchnical approach preferred by inclividual parlizrmcnts

can also limit sharing. Howe ver, ty e.,gaging as many entitics :,'r s possiblc t he

burdenonanysingleparliamentCanbereducerlandthevaluco[thebcnefits
gri"J UV sh..i.,g &pi.i..,."" and working together will certainly ovcrcome the

investments neede d.

2.O Background information

The African Parliamentary Knou'leclge Nctwork (APKN) is a very' ltoung nctwork'

The idea to establish a continent-wide Parliamentary I(nowledge Ne.twork u'as

first discussed among members and officials from twelve parliamentary

delegations from Afri&n Assemblies and the Pan-African Parliament in a

-..ii.rg hosted by the National Assembly of Nigeria in Abuja in March. 2007'

ine mJeti.,g, suiported by the United Nations, and taking place under the

^;;pi;;" of-ih. ^prn African Parliament, evaluated a numbcr of options and

po""ibiliti." re Iating to the establishment of the APKN '

Participants agreecl on the need to establish the APKN with the aim of

strengihening 
-'thc 

information ancl kt-rowledge managcment capacity 0l'

parlia'mentary aclministrartio,s to better serve their institutions and members

t1, promnti.g a continentzil level training and capacity ltr.rilclillg initiativc for
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ApKN is based on the founding principles of the African Union and Pan African

Parliament(PAP)anditsinterimsecretariatisbasedinCairo'Egypt'ltsmajor
aim is the harmonization of legislation in the Member states, which is closely

tinked to the e stablishment anl development of parliamentary government and

its information services. The United Nations has set up a website for APKN in

Rome, Italy (wwu'.apkn.org) which simplifies and encourages parliamentary

coopcration in A frica.

3.O Summary of the APKN Workshop Proceedings

The United Nations Department of Economic and social Affairs (UNDE-SA) held

a workshop on Strengthenlng the Parliamentary Cooperation among

libraries in the fraieutork oY tn" Afrlcan Parllamentary Knowledge

Nettoork (APKI,II on December l5 - 17, 2OO9 in Rome, Italy'

The workshop was attended by 27 Library Directors and Information

professionals from 22 African countries, namely: Algeria' B9t:*"."1'. Burkina
'l.aso, cameroon, comoros, Erypt, Ghana, Kenya, Liberia, Malawi, Mauritius,

Mozambiqtre, Niger, Senegal, fanzania, Togo, Tunisia, South Africa' Swaziland'

Uganda, 2am6i, Zimbabive.and the Southern Africa Development community
Parliamentary Forum (SADC PF).

The Libraries of the senate and the camera dei Deputati (chamber of Deputies)

hosted the workshop. The trainers, who sought in the form of lectures and

interactivesessionstopassontheirknowledgetoparticipants,consistedof
information professionais with vast experience in information management,

namely:

1. Moira Fraser - Parliamentary Library, New Ze aland;
2. Donna Scheeder - Library of Congress, Washington D'C' USA;

3. Gro sand Grind - Parliamentary Library, Norway;
4. Maria Augustina Paniagua - Dag Hammarskjold, the UN Library in New

York, USA;

3

members of parliament and parliamentary staff in the area of legislation'

information & research and information technologies

The iclea to establish APKN was endorsed a year later by participants from 37

African national and regional parliaments who attended the International

Corrf..e,-r.e on AJrica pillamentary Knoutledge Netuork which too-k place

in Cairo, E$rpt, on 4 and 5 June 20OS As a result, APKN was formally

establislLed to-facilitate sharing of knowledge, experiences and practices among

puiLiu*".,tu.y administrationJ of African Assemblies to enable them to better

meet their representative, legislative and oversight respon sibili ties '

l.



5. Raissa Teodori - Library of Senate, Itall';
6. Elisabeth Dietrich-schulz - Parliamentary Library, Austria'

7. Flavio Zeni - chief Technical Adviser, Africa i-Parliaments Action Plan

UNDESA

Participants presented country reports, which were later summarized in a

matrix according to preset questions provided by the workshop facilitators.

Topics covered during the workshop included creation o[ dossiers, development
of inforn-ration facilitics and library parliamentary networks. The workshop
presentations have been attached as appendices at the end of the report'

4.O Way Forward

During the workshop, the participants agreed to form a working group on

Library ancl Research to spearhead the activities of APKN. Mr. Simon Engitu
from the Perrliament of Uganda was unanimously elccted as the coordinator of

the working group ancl M r. AIim Garga from the National Asse mbly of
carneroon was electcd as thc sccrctary. Participants camc up with a work plan

lbr thc working group for the year 2010 as given bck;w:

APKN Library and Research Working Group Work Plan

Activity Re sponsibility Deadline

Upclaling Directory Working Group End of February 20 10

Response to Libraries Working Group End of January 20 l0
Asscssment

Onlinc Survcy - Libra ric s
Asse ssme nt

SADCPF

Response to online
Survev

Working Group End of March 20 10

l)ossier l Workir.rg C) roul;

,'1

I

I

I
I

l

t

I 

ena or February 20 r0 
I

I et..to*t Law - Mar 2010 l



Dossier 2 Working Group

Africa i-Parliamcnts

Africa i-Parliamcnts

June 20l0

Dossier 3 Working Group Sept 2010

APEX services online Africa i-Parliament
Action Plan

Mid February 20 10

Libraries Assessment Global Centre for ICT in
Parliamen t

End ofJanuary 2010

e- Learning Modules:
How to create dossiers

Africa
Parliamenrs/ LOC/ IFLA

I- End of Fcbruary 20 10

End of Fcbruary 20 10Hosted solution for Koha
and DSpace

Proposal fcrr a
multilingual subject
index

End of January 2010
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: ,' APKN
Fromework Of Activily

I (!ri.: 1 r1,,'( il,J,--':,:..:

lr'1,.',\rtr r) 1..rr'rr (..-,,1- ' , i:i '

l I

| ' Io ouild reseorch & crolysis 5tr l5

fe'crilicolly opproise ihem

Jo.rBgkg use of high quolitv reseorch

tp.rnokg more use of the kodilionol ond
i' -.nevl sources of inf ormcilon

I
I

APKN - lnformolion ond
' Reseorc h Group

bulldihg'qdtiyities ot lhe followlng levets
. :(A) Lc'glilollon ond Pollcy

(E) Monogement
(c) Pretelf pnql EinFdlte
(o) lnhrnquon'FEl9lceq,,

.r0 , i.

hghlt lon ond Pollcy:
buiiiing skiiti required io moke use of
infotmotion ond doio for policy

,et,f9.m-u- Jqlion, onolysis ond evoluoiion

pollcy moklng IEBPM) is I

(A).Legislolion

I ilIE E ,hqt ore slokeholder opinions on on issue or sei
of issues

I

' Ccrnponc.rtts r:I Erzidr:rtce for
Polj(- \"

. , volidqtdd dolo (focls, llends, survey
ihformdlioh)

onolylicol reosoning thol sets ihe doto
in conlexl

lnformolion ond Reseqrch

i Activily

To hovd the cqpocity ond skills wllhin lhe
porliqrnpnt ,'

Policy atloken ond cilizens need lo leorn
how lo opply sucfi retBolch rGsulls

ffi



1/).312002

lnlomollon t Soreorch Servlca:
eslqbll3hlng, monoglng ond supporllng

?role$lonsl devQlopment rrolqglei

T

lnrfltutlonqlUqtlon

lilorm.illon & reseorch copocity bulldlng

Building skills required lo gother, interprel
ond presenl intorriolidn ond dolot

2

Monogemenl level
. ProDosecl Activilies:

Professionol Experlise level
:..,. l. Prooosed Aclivilies:

lnlormollon Sources lnlernel Seorching
Fodlomenlory Llbrory Seorchlng
lnformolion l{lonogemenl ond necords
,r[ohogemenl
gecrrenlc recordt monolerlront

, .. (B) Morrogemenl Level:
i,1r.,..

, l onoglmenl:

Buildins ikilh;r$quired to monoge
informolion,dnd ieseqichlservices

(c). Professionol Expertlse [evel

(D) lnformotion Services level

servlces
for librodes

Evidence-bosed policy

How to ieod Seseorch findlngs?
whol klnds ot rludles con produce
rlgoroui evldenco ot on lntervenllon's
efiscllvaness?
Whol Conrtilure! yolid Evldence ot o
?rogrom'r Elfecllvene$?
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lnlormolion Servk

APKN Podol
A co'lrmon porlol 'o pr ov oe clr-ccls io
policy-relevont inf o,rnotion, news, ond
legislotion rclevonl lo Aticon Porlioments

Atdco New3 Monito, (ANM)

A news portol b-gsed on dolo mlning
teehnologies,qeYeloped bY,he
Europeon Comml$lon's Joint Reseorch

I

Alrlco taplomeniory lnlomollon
Exchon0e (APEx)

A tool to improve exchonge of inforn,oiion
be,ween lhe nqtionol po ionlenls ond
the Pon At{lo Porliorent. ond o|.nong
Africon podldments themrlves

,

ilnlormotion Services Level
:..1;' proooqed Acl,viticr: Cont

Depioymeni of Llblory lnlolmollon
Syrlem KOHA

Djgllol hstltullonol neposllorle! DSPACE

lnlormolion Services Level
t:.' ' prgposeci Ae livilier: Corri .

;



ffi
"Slrenglhening lhe Cooperatlon among Partiamenlary

Libraries in the Framework ol the africa
Parliamentary Knowledge Nelwork (APKN)"

tl17 D.ohb., ?0o9
L'brn, ol$. s...b oI,'. R.p!bi.., l.ry

Rm.. Lry

Ehs.n.h D.it<tt-s<bd,
ECPRO Cdd.td lo. P.n dd.rr Ltb..Dt. R.r.En .N A,.trdt

ffi!

ECPRD
since '1977!

AUSTRIA IN EUROPE .tffi.r,

-,

t

Elisabeth Dietrich-Schulz

2
i' ') iAfu)*!9

ffi Mission

P,omole exchange ol inlormalron, rdeas, expeIence and
good praclrce among lhe administralrons ot parlLamenls rn

Europe on subjecls ot common inleresl

Slrenglhenclose cooperstronamong parlramentary

serv ces rn allfields ol padiamenlary adminrslratron,
legrslalron, rnlormalron, researchand documenlairon

I IIi REPIJt]LIC OI N IJSTRIA

1



ffiI Menr be rs

EP Parlamenlary Assembly Counol ol Europe. AssernDly
ol lhe WEU

ParIamenlary chamberswhere lhe Presrdenlrs mernber ol
the Eu.opean Conferenceol Presrdenls ol Parhamenls :
Ercameral Parllemenls
each chamber = lull ECPRD member
Speoar guesls / observers
Parlamenls ol lsrael, Canada, Mexr.o
and lhe US Congress

Totaloi 72 parliamentary chambers

Network of Correspondents
+ Deputy Correspondents

ParIemenlary Research Servrces

LegalSe.vices
lnlormalron servrces

Lrbranes

Press Servrces

Olher Seruices such as lT

ffi ECPRD website
www ecprd orq

jil:

Panlamenlary procedures. rules and praclrce

legrsLalrve mallers

ECPRD comparative requesls as iniormal. sublle bul
unknown lools lo harmonrze European legrslalron?

S UMIUA R IE S

Log-in

generalpessword + lO tor your parliamenlary
chamb€r (ask your correspondenl)

HI E xa m ples

1338

1337
1336

RalilrcalionollnlemalionalTrealies 2009112104

€nlorcemenl and execulion ol senlences ?009/12103
Publicily ,equrements ol cnminelheafings lor t!venile
oliendels com,ng ol age 2009t1?rc3
Juvenrre cou.rs 2009112tO2
Pa,hamenrary lrb,afles and res.arch setu'c.s
helprng Member5 find rnlormal@n 2009/12l01
Tasks and rcsponsibil iesol ECPRO and
rPEx correspondenls 2oo9l12t
Mrlrtary procuremenis and mrl ary-lechtucal
cooperalons 2009/12/01

13:15

1134

1ll3

a

2

Comparative Requests

ltItE

r---:-t
IFiI
I !.' l

cr



ffi Statistics - Requests

lri 
]

.*, Statistics - Replies

Sem ina rs

Top,calmalters proposed, telecled and olganrsecl h
tghl cooperalion Delween a hbsling nalrohalparllament
and lhe
Coordrnatorol an Area ol lnleresl

w(h supporl lrom lhe ECPRD Secrelalal
Usually 4-6 evenls per year

Open lor e:perls in lhe nallonal parlramenls

Examples 2008

Semhar on Desrgnrng Specrl,c lT Soluhons lor MPs and
Parliamenls (Area ol lnteresl ICT rn Parl,amerls),
Copenhagen
Sem'nar on The European Cenlral Bank rn a New European
and wortd fconomv tArea ol lnteresl Macro.Econom'c
Research). Stasboirig. PACE and Franklurl ECB
Semrnar Parl,amenla.y Lrbranes Sha ng Knowledge
lArea ol hleresl Parlamenlary Lrbraies. Research and

Semrnar on ParIamenl lndepe nden t Aulhorilies end P!blic
Seclor Compenres (Area ol lnleresl Parllamenlary Praclce
and Procedure) Madnd. Senado

ffi
Semrnar on Research and rnfo.malron lor Parliamenls - new
challenqes, new oppo(unrlres lA.ea ol lnlPresl Parrramenlary
Lrbrafles. Research and Archrves). Iondon
Semrnar on Press Servrces lor MPs lArea ol lnleresl
Parlramentary Lrblarres, Resea.ch and Archrves), Bern
Semrnar "How lo bnng parliamenl closer lo lhe crlrzens
through lhe use ol lhe lnlernel" {Area ol lnle,esl lCl ln
Parhamenls) Lrsbon
Semtnar on lhe Cont,orol a Parl'amenr ove, State Sudgelary
Soendrno / fhe F nancraIAulo.omy ol a Par''amerl (a tor.l
oiorecl ol lhe Areas ot lnleresr Macio-Econom.c Reseirch
;nd Parhamenlary Pradrce and Procedure). Ltubljana.

3

Meetinqs / Seminars
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:lit: Examples 2009



Exam ples 2010

S.mrnar lr n P.dDdenls (Ar.e orhl.r63rrCLn pan'am6nrlJ

Buctur.sl Cnam!., o, O!pul63 2010 Ocl or Nov
Pa.'.F.rr.a r D & 6s and A,crv.r 6lrre s.NC€ o, 'he !.ncra
puD{c (Ar.. ol .r.resrL'b,...5 c.3.a,o se^'..s 8nd A,.hv€sl
,,lh.ot F.om 2010/05/26 lo 2010,0548
S6mr@r on mno.ry nghls 

'n 
pad'am.nl.ry pr@edures taor

P6d'.mnlary Proc.dur.. End PraclE.)
Oelo F.om 201(y05/20 To 2010r'05'/?1 lobe @.t'rmed
ECpRO S.mh.r p.dr(!m.n's on rh6 ner vrrr- on rhe o,v* or rhe
rturd q.4r6ron Paft.re^!3r, mbgd.s ra ea or r{!,.3! rcI 

'^

The HsQ!.. F.on 2O10/05/06 Io 201ol05/07
s.m.n., 'Leslons ,rm rho Frn.nd.lcnes a Pedradenlary sro.k
Tthrg'(Ae. ol lnleresl Meo-E@nomrc Roso.r.h)
pen3 wEU A33hbt Fr@ 201003/16Io 20l003126 ?010

Seminar on Press Services lor MPs (A.ea ol
lnleresl Parlaam€ntary Libraries, Research and

Archives), 8€m, June 2009

d-
ffi#m

Areas of lnterest
managed by Coordinalors

parhamenli]ry praclEe and procedures

lnlormation and communicaton lechnology rn

Parlamenlary Research Servces Irbranes and

Macro-economic Research

..&, ECPRD website
www ecu!,ot'g

' News
. Requests database
- Semrnars

' Drrectory
- Areas ol lnleresl

Sea,ch and nol rcalions

Areas of lnterest
Role of the Coordinator

coordrnalrng ECPRD aclryrlies tn hrs/her area ol
resPonsibilly
promolrng close cooperalon, etchange ot exper€nce

lollowrng developmenls, new rdeas and corcepls
analysing lhe rnlormalron obtained and kanslormrng rl

InlD new 
'deas 

and proposals lor lulure ECPRD
programmes
crealrng a nelwork and l(eeping contacts

Areas of lnterest
Labraries. Research Services, Archives

4

ffi
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Thank you for your attention!
Questions?

!r



xesources and Tools
of the APKN website

F!

Af rica -Parliaments Actiorr Plan
Slrengthening lhe Role ol Alflaan Parllamenls in Foslenng

Democracy and Good Governance

. provrde an efficient sul)l)orl structure and
:;ervrue for tho administration ol Parliarnents

. increase parliamentary knowledge
n r.r]rgement skills

. ,ircrl li.rte access to lhe parliamentary
proceedings and people participation in the
political process

. strengthening regronal networkrng among
African Parliamenls

Project Goals *t
fi
@o'
dbr

0
rH

xi
@
tl:

Africa is "big",53 countnes, 5 major
languages and dozens of ma,or rndig€nous
languages

"Big" is the gap between needs and
resources (both financial and human)

Small are lhe resources available from
development partners

A{rica

a

lCTs are ",t,]orls" characterised by

. very low marginal costs

' very portable

' very adaptable

lCTs have brought r,,11..... ..r., r,t,,, ,,.,,i; I

to a tolally new level, functionally equivalenl
1o face-lo'face meeting

lCTs #
fil
@rd
db

0
'Ha
G},

{

=

Strategic GAP (needs)

. belween

global/continerrtal needs
of economic inlegralion and

harmonisalion ot legislation

bul

locally focused solulions
nalional/inslilulion locused

-aa,
-

IoI )f'



r ateg ic GAP (techrrologies)

belween

technological opportun ities
semanirc web - open/shareable solulrons

and

practica I approach
Nol apprecration ol lhe opponunrly lhal collaboralron and

shanng ol lools and conlenl could b(ngs in lerms ol

G:

qualily st]slairabilily
bridging the Digital Divido

*1

fil
ffi,
0,
rH

xl
@,

It

],,, AKOIVIA NTOSO
Par[amentary Document Open
Access lnfrastruclure
(XML/RDF/OWL)
\^ryvw akorn., rla::( rirq

.., " .- ,, ;,' BUNGENI
ParLamenlary and leqislalive
Informalron Syslem (based on Open
Source applrcalron and tools)
wr:,ni i trrral r , i ro

l-l ov

lurJ(rr)

<-rl

the d.veloimenr ol a re4idnal6nr'..nt.l t.i,Al criaijly btiildins
actirltres a.d (olnmon 9!rvir6 lor alncan P.rtiamenl!:

etploll the lynerBlei and b€treltt ol lhe reSional/continenlal
(ritlc6l ma!9 to dehver both high quality and sustainatle
seryi(es

P.rli.menu wo.tl4 t03€ther

to bulld tustaln.bl€ qu.lity

lor 
'll

PKN was set up *

fi
ffi
0
[H

x
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your ideas will the ones shaping APKN

your work will make creale APKN services
and tools meant to better serve your
parliaments

AFI',1'l r:. i,.lr yor,r iinrl l:y yrLtl

a

APKN is . you

You are the
,il'Kll tf l,

r

:l

D

E'

Why most African parliaments have agreed
thal APKN is the way to go to build capacity
and provide belter services to African
parliaments?

Why APKN?

Lel's see if
make sense

lnfornration was up to "yesterday'

Paper-based and space/time bound
availability of informatron has been

the defining feature oI lbraries for century

Libraries have not had to face any substanlral
change of paradigm for hundreds of years

I
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The single medium paPer have been
replaced by the multifaceted electronlc
media (web/TV/PAD/Phone, etc.

Availabr|ly are the
defrning features

The lraditional role of librarians as
collectors/custodians of information rs

'gone wilh the Paper"

(_ stored today?

::

J,
a

EI

l,,ieecrs c{ the clients lrave chatrged

How many times did you get requesls llke
"iet me know what leglslatron country A has
passed in the freld of . "

[4edium has changed

Distributron has changed

Demand has changed

. Librarians ... will have to change!

From managers of I l'rar { ' to

managers of;

has clranged

HI
@r0
dbi

0,
rH
8i
@l

a

Gone with tl-re . "Paper

The tradilional way to think aboul

acquisilion/storage/dislnbution of lnformation
.. . "it's gone with the Paper"

'You-and-your-library" model is the sluck in
lhe past ... (:clli:l),.r;illr'l .'rli i':rrli;' I I

are the keys 10 quality and sustainability of
information services

''Alone" you could manage ltbraries

but NOT :

t:J

I
=
o

EI

' .i .,,.i ir',..t,_r \.,.r, 
'l ril

r is meant to deliver . ..

The critical mass required to develop and
maintain high quality lnformation
Resources and Tools .

to address the challenges of

the new forms of Production,
dissemination and acquisition informalion,

new polrtical agenda.

A,PKN iS

t,
l.'t

Collai:olatiorrs/partnersh iPs

Library of Congress . .

. thousands of statf members

. hundreds of collaborations/partnerships

No malter how big you are there is always
something to learn from other and
something in parlnerships that make your

services better.

Needs have changed .. also because the
agenda has changed ... inlegration and
harmonrsation are now lhe keywords in

Africa



Yes, together we can
.:l .i rirro arrcl delivet'

APKN

I
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'l'hank you ,

Africa -Parliaments Action Plan

Flav o Zenl entatl 2enriAtln or.-l
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I
ndaH mle is to serve the

I

iat and permanent mlssions.
n*lstance is available via c-rllail

i5 not open to the Public, however,

do'ffoude service by e-mail. We answer on

iverage of 350 - 400 e'mails per month,ah

of the staff of the United

ffi+tqE6llEBf.tit ffi
focus of fte

I

a---:=. -:l:::-_ lI :: It=j
q-,----r

I
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Libra es: access to information on

EfiffiiEnation centres (uNlcs): links to the

T

itory
ib

librarles

df the I

Library System and the
raries.

UNIC directory

II
n person, by telephone or e'

I

?

:'ffi
ffiffi,,Ii:lJ,l,,.o **, oo,"

,mt

ffi*m;ee""*".nm,$*"ffi*
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Engaging with your community olcolleagues
Networking and social networking
Socral nelworktng rn Alrlca

Socral nelworkrng's relevance lo Parllamenls

Whlt b nst rortlng?

Nelworkrng - lhe plocess or placlrce ol buildrng up

or marnlarnrng rnlormal relalronshlps

*r r-
Y-

&.

SochlToolr

'Social tools enable you lo find people and lo
connecl and collaborate wrth lhem through
computer-medtated communicalion lo lorm
communrlres' (Davtd Gurleen)

@ !h;{rE tli r: t:,j-iie

ll r' S F r,::r r r

'.lr:i, :

lLt .

T
I

A soclrl notwoft at t vlllagr?

, Yo! share yo!r lhoughls and emolions

, Locetion dislance tme are unlmpodanl

l{oh'vo*lng or $cl.l notuottln0?

Conlent
Collaboralion

Collective lnlelligence

Communities

I

I

I
l/

L

: rl

I&{"

1



Contsnt

Share rnformalion and news

Lel each olher know aboul cerlarn rssues

Record conversaIons

l:9:90

1oli o, users are crealoas

9% ol users pass on contenl

90% ol users are readers

a'

Collaboration

: , ConrrnoF understandtng

j- r- Jornlrf.e3lqq--of text, audio or video

. Collective action

Collec'tlve lntelllgence

, Acl colleclively

, Based on ac|ons and knowledge

,- Use whal olhers already lno,,

A$nd.

, Nelworkrng and social nelworkrng

, Social networking in Africa
, Socral networking s relevance lo Palhamenls

2

Communitiee

Develop shared 9oals
Collaborale around a shared idea

More lhan the sum lolal of individ ual menlbers

Keep rn louch wilh each olher

I

-

!lt

t! i1

I

iT

I

,
t

u
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lnormlt Fnetntlon ln Afdcr

20O9 S€.ond Qua.ter

E.B

Ave,ag€ rnrernel access lor A,nca rs 6 7'n,

l-r ghesl a.e S€ychelles Mo.occo and Ma!ilrus - ove. 30od

l{obll. technology ln Atrlc!

Limiled reach ol lhe
fixed'lne nelworks l
some countries
inlernel access is
increasrngly avarlable
in more areas oulsrde
of main crtres wrth
mobile lechnology
World s laslest
growing rnarkel for
mobile phones

Qllt. PB0Crt.0xttNT

r{lxtQUt Llilr t

Tnffic to.oclal rveblll.l lr hugc

'[op ranked socralwebsites by usag€

, #2 Facebook

, #4 Youtube

, #6 Wrkipedia

, *7 Blogger.com
, #12 llyspace
, 914 Tw(ler
, #20 Wordpress

Th6 tutura

The lulore of lhe Web rn Africa is lhe mobile
phone

Africa has more mobrle phone users lhan Norlh

3

Hovrla roclal nrtY,ortlng uaod?

The tuturc o, the Wcb In Aldca

p

ts

;

fI
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,.',h;
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jtE
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What r$rl(s trlth mobllo lnltnot lccG'E

Sembuse rs a mobrle soclalnelwork fo, Easl Alrrca

- shon messages whrch are cheaPer

Stalus ug is a completely mobile gateway for

Uganda lo use Facebook

Twiller - shorl messages only whrch a.e lexl
based (can ltnk lo plclures or olher conlenl)

Facebook Ile (htlp //lrte lacebook com)

Socla nelworkrnq rn Latrn Amerca and Atr ca rs sel lo
Increase len-lord lo 527 mrllon users bv 2015

Mobrle access lor socral networklng rn Asra/Paofrc s

predtcled to ovenake Pc as the devrce ol ahorce

Soulh Afnca has 1

Egypl800,000
Morocco 369.000

Tunisra 279.000

Nigena 220.000
Kenya 150,000

Maunlus 60,000

r-t!<r-r-t-""-
a

})v","

1 million Facebook memb?ts - ,. Nelworkrng dn.i socral nel*oIk,ng
., 

-60,.ral 
nelworkrng rn Afiica

' Social networking's relevance lo
Parliaments

Twi[er lnd th. US Prelld6ntlrl ElGcSon 2008

The rnlernel is a nlalor
source lor young
people

On election day Twiller
traflic rncreased by
43ya

Presrdenl Obama's
success wrlh soclal
nelworkrng rs

influehcing lhe world's
pollrcians

tr&
I

T$riter ur3 by thc Australlrn F.dcnlPtrllamclt

TweelMP' collects logelhet Auslralan MPs on

Twiiter
Enables MPs to allend events vidualty

Auslralian Parlamentary Lrbrary rs on Twrller

ffiI lnl

C]B{XI3

4

Bldlc'tlon! tor thc tlturr

Somc ltrli3tic! on F cEbook use ln Afdc!- Agenda



Makes ICT
more hke lace-
lo face
communrcalron
People work
logether beller

each olher as
people

fllends mote
readrly for helP

lodivrduals and organtsalrons can posl lhoughls on

any numbel ol loprcs or acllvrlles

Can slale your opinion promole an elen1 or

publca|ons. oI announce a new 5ervlce

Shorl messages makes rt easy lo send lrom a
mobrle phone

Easy to communtcale globallY

Whrt ara aome oth€r urra of toclal r.t$aitlirg?

Make conneclrons wllh people yoLr may never

rfieel

Keep.n louch wilh people you meel-llom olher
parls ol lhe world

Frnd articles oiher people lound useful

Read aboul whal olher Ibrarlans around lhe world

are dorng

Connecl wilh people you lind inle.eslrng oI uselul

Ito$ cochl networtlng m.flrr to.yo0?

I\rPs wrlluse socral nelworklng wllh consllltrenls soon

Good lool for engagrng wlth l\,4Ps

Slrenglhens relalronshrps ln any conrnlunrly by

rncreasrng lhe human elemenl

Easy lor connecllng wrlh colleagues around the world

Conclutlon

The use ol social nelworkrng rn Alrrca wrlllnc,ease

Two rnain reasons are children and mobile phones

Polilrcrans lke socral nelworking as il allows them

to engage wtlh consllluenls

APKN rs greal lor connectlng !Y(h lhe Afrrcan

parlramenlary conrmunrty

Socral net\rorkrng ls greal lo, connec|ng w{h a
q lobal comnruntty

Ml PiEtqrtarlotl TIlLE

i
t

Why b Tulfrct utclul?

Propl. tdklng rnd l..mlng togGttcr

l

\o
\|

I

Commni or qu$tlona

??????
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Building Dossiers
Mining the Internet for Free

On-line Resources

Donna Scheeder
workshop, December 17, 2009

Italian Joint Parliamenbry Library
Rome, Italy

What is a dossier

. A collection of papers glving d@iled informauon
about a partiailai p€llon ar $brcct

. fFrench. from Old French, bundle of BoeE
latuldan the b&, t'!{i dos, 6ao( fmm tatin
dorsum.I

. The American Heritaoe@ Dicdonarv of the
Enoli$ Lanouaoe, tulufth ftition cborriqht
@1000 by Hou6hton Mifflin @mpaniy: tlpdated
ln 2009. Publls6ed by Houohton Mifflln
Comoanv. All rlghts reserved.

. Members deal with issues

. Members need informaton to make wise
and informed decisions

. Members are busy and don't have time to
do research

. Librarians are skilled searchers

. Librarians are skilled evaluators of
information

I

What do you need to know before

You start?

. What are the issues the parliament will be
dlsqEslng? How do you flnd that out?

. what types of inbrmauon will our
membeE need?

. What ls l,our sbategy?
.AnEdpaE lnfornladon nee6 and

build/padGge rEso!rces
. An*ver r€quests for lnformadon on demand?

Why build dossiers?
Discussion

Why build resources by subject

What do you need to do?

o Build a collecflon of free internet resources
bV types of materials: This can be done on
Eie APKN w€bsite ard all the APKN
memb€rs can contribute good websites

. Use the resoures b seardt fur spedfic
Items on a d|ocen bpic.

. crcate a brief summary and qlt and paste
the url lnb the document

r Document loaded on web
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How to Organize the InformaUon

. Define the problem

. Glve background lnformation

. Pro/ide alternauve solutons

What ls ttie process to deflne what
lnformation you should Provide?

. Define the issue: Oeate a statement of
the problem.
. Nev{s

. Artdes
r @vemment Reports

. Sdplarly shdles

Some Sources for Free News

r BBC News
. ht$://news.bbc.co.ulVUhi/afrlca/defaultstm

o Neudink
. http://newsllnk,oro/

AB:ZY cwtllnls
. http://www.abvznevYd inks.com/

r Lods Ne{s },lars
. hth://www.lexlsno(ls.com/news/

I

a

Free articles and studies

o Google scholar

. Local Unlversiues: It may require
negotiation but highly likely they will want
b help you.
. For o€mple Makere Unlverslty has the

Uganda ScholarlY Dlgital Ubrary
. [frld$c.4rtncJAl!@dtelltF

Unlvetslty of Nairou
lrttpr//r$r,v.uonH.acke/Ectlt/tie{?t 9ag€=roum
ll--'

Discussion

. Holv do we ldentify and make use of free
univergty resNrces ln each country?

2

Sorne €lampl€s1
www'loc.oov/law

More News
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Open Access journals

. Ixredory of Open Accrss Joumals. Wdcom b
thc o|.€cbry of Opcn A€cess Joumals. ThE
servke overs free, full toft, quallty controlled
sdenuffc and sdDlarly JcxJmals. we alm to @l€r
all subJects and languages. There are now 4486
,oumals h the dlrectory. Olnenuy I;ZSI
Joumab are seardBble at arude let/el. As of
today t31941 artides are lncluded h the DOAJ

sewice.
. @i/l@,c!lLo!91

Government Reportsl from your
govemment or others

. Reports from mlnlstries
For example Bu*lna Faso
.@

ef6
Govemment publicadons from Malawl

http://lrvrw.malawl.oov.m llome9620Publlcations
.htm

lcatlons and ard)lves/research pap€rvresear
dr oapers 2(x)9.dm

Aufalla Ubrary of Parllament Researdt Pap€E
.aulllbrarv/plibs/rpllndex.

hh
Unlted States: Open CRS, an unomdal site.
ht$://ooencrs.com/

. httD://www.Darllament -rk/Dadiamentarv oubl

httD:/1ww!ry

International organizations

. U.N. Refer b the prcsentation from yesterday

. World Bank: DooJmGnts & Reoottr
Holds over 65.fl)O free. downloadable

documents. lnaludino oDerational documents
(orolect dci:umenE,lnblwcal and advisorv
iior( and enaluauom), fornEl aM lnformal
rGedrch papers, and iiost Eank publlcruons

!m
87M

3

111312002

Reports from Other Parliamentary
Libraries

. The House of Commons
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LegislaUve Solutons: Bllls and Laws Sources of bills and laws?

. Global lrgal Inbrmauon Netv{or*
.w"dingor

at €x lnternatlonal compllauon of labor lav6
roldvn/natlsdnatlex browse.

counw?p lano=en&p countrv=CMR
htto://v'/ww.llo.o

. lf pmblem you are dlso.EgrE h6 an
lntematlonal dlmenslon you need b
dlso.6s treaues.

r Gulde b law On-Une Treatles
.@

bp
. UnlEd Nauons Treaues

.@

Indlcators of Authoritattue
Informauon

. Does lt dalm b be offidal?

. ls lt a prlmary or secondary soure

. Qualmcalons of the author?

. Documentauon: Ar€ tlere fuotnoEs,
additional rcferenG, Qualllicauons of the
author

4

Does your countsy have proposals

Existing laws?

Bills?

What are other countrles doing?

Are there treaties?

o Locating Offidal sites: Locabr bols
.Gulde to law On-Line

. hto:/ r1^,w.loc.9ot lavrlhelp/gul&.php
. world Legal lnformauon Ins0tute

.hth:/',ww.woddlil.or9y'
. Cornell Unive6ity lrgal Information Instlhrte

.@
utot

APIC{

Bills and laws continued TreaUes

Standards for Selecting and
Presenting the Information

. Authoritative
o Timely
. Accurate
. Objective
. Tailored to meet the needs of the client
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a

. Is the lnbrmauon up to date?Urdated
websltes prGent a problem.

Timeliness

I

I

More standards.

r Acorncy Is tln lnbrmauon factElly
conect? Is the soure reliable?

. Objec0vity: ls lt unblased? If not can lt be
balanced by lndudlng arddes with
diftrent Polnts of vierv

r Tallored b tfie dlents needs: can you llnk
dlrecdy b the artde or study or plece of
leglslauon?

--, .\_., ,..-]- --/ \--r - --.+- -- - - .r' \---
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Electronrc resources rn the )oint ParIamentarY
Lrbrary: general aspects and news onllne

50urces

fernandc VenlLnrnr
ve.lLrr^r I(!icame.a rl

l\4enrorandurr contents

The loint Parliamentary Library as a

single structure.
Avoiding duplications and
integrating functions.
Reducing budgets without loss of
services.

What a bout electror'tic resources?

A crucial matter rn the acqursrtion pollcy

A !row'oo rh.r. or th. bud!.G or lh. lqo hbr.n.3 
'5d.voI.d to .lftlron'( t!sou.(.s

Er.(lron'. ,.sour..s tr..cc.53'H.l oh.nv bu Ld'nq
or rh. Bous. a^d scn.l..
tr.ctro.'( r.rou'(.3 $v.5p.(. rn slor.9.

16 r.sDond .ff..tv.lv to
ih. n..ds or5o..d.nd uod.lrno rh.!.,e lvp,(a or
,..1,.<\ tr.m MP(.nd rhe rr.tr
Er.:ton. r.sou<.s.llo* lo avo'd.rv Do5t'bl. (o.fi'ct

The frrst slep comparing and
rinegoliating

Ihe.ollect'ons ot tne two lrbraries have been

The datdbases ol common lnterest have been
rdent'fied,.nd the two llbrarles have bequn
r€neoolrsirno .ll contracls, cancelllng double
subsalDrro^\, erlendlnq rhc (oniracts Prov,slons
to lhe lrbr.rv ol the olher br.nch ol P.rlidment
when the r€iource rs r^l€reslrnq lor both, .^d
seekrng lo balan(e ihe cosls
In other terms. bec.use we don't have a srnqle
re1rr, o' (onrr.cl'nq and !pendrn9, ke haJe l'red
ro obrarn elicrenr ! ard cost-cultrnq, (harq'trq al
pa(h lrbrary, wheri: Posr'Dle, lhe cosl ol dccess ol

,

1

l-lre llalra|.lD[]l Parlrarnentary Lillrary

The loint Parliamentary Ljbrary was
created on February 2007 when a
passage connectrng the two librafles
was inaugurated.

. and when a Menorandum of
understanding was signed between
the Sec reta ries- Genera I of the two
parliamentary administrations.

ln partrcular, an agreement was
rea(hed which qrves to the LrbrarY
of the Chamber of Deputies
Iesponsibility for the acquisjtion and
rranagement of all the Egligdifals
of the Joint Parliamentary Library,
while all acquisitions and the
management of lg!ryspapgls have
been assigned to the LibrarY of the
Se n ate.

I

I



After the firsl steF)

Selecting together digital resources
Enabling access to digital resources
Promoting digital resources

Cnlena lor selectrng drgrlal resources

Elect.onrc.esourcesare (oll.(ted accordrnq
€r,tt19 coll.dlon d.v.lopmcnl m,snon and

polr(.r !(i.n.., l.l.rnrnon.r lorit(r. E@noh((
sp.('r( rubr.<rs,.l.r.d ro tn. two d'fi...nr

Ind.nng rnd.Dir!dr.o d.r.h.s.3
R.t!'.n.. d.t.b.s.r (d .dd'
.n.v.roo.di.r,.r( )
Furl r.!l t.9!rr9.r.dl d.t.b.3c5

Itor o^ry €.gr,ih r..ou.o. 160!<.r

Enablrng access lo dig{tal resources

I: OPAC
,, Web pages

CD networking and gateway
., ( Metasearch engine)

-. -." - Et

It

-

a

Cflleria for selectrng drgital resources

rh..lFt Or€rE i lP, 6'^9 to orher merhod5 or
.lthennc.non, su.h as loCrn .rd !.ssword

to. CD.iOM orodu.ts_ .ons'd.ran@ .Bo n.de to b.
q'v€r .s to wh.th.r lh. Drodu.t can be netaortcd

Fee bnsed reSourcet vs rree Internet resources
Keeprng up with new resour(es

(,5 rq rr(er!'!!anJl nn! ndton0 a,.ilar E!
P.o€r and co-RoM sourc.r b.comc ohl'^e
v.^.roG 3ug9est'o^s
6€nchm.rkno (sl(L) ( riJt )

EI

.) /-

2

I

-
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Promoting drgrtal resources

Thank you for your
attention

a

3

'lrarnrng sessrons delrvered by veltdors
Trarnrng sess ons de|vered by the I brary
staff to our users
Gurdes and olher papcr and on ne
promolional m.rterials

,';
..i r

rllt: r,ivrvrr; r'r..r!

.-, ..; I

(
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a

rUo.BhoP
StFnhoinathc.o!. ton,monaP.ni.m.nLry
trbEc h tn. f'lmtuorl or ti. Atrlo P.di.,@brv

howr.r,r. Netmil (APiN,

l3't7 0...mb..2009
lot!.,lbly

MOTIO - (eep lt Simplel

What is marketing?

Marketlng is that function ofthe orSanlzation
: that can:
. Keep in constant touch with the ortanization's

customers
. Read their needs
. Develop products that meet these needs

. Build a program of communlcations to exptess

the organization purposes

I

a

Marketing the library and its
services

. WHAT?

. WHY?

. HOWcan the llbl€ry promote its servlces to
benefit parllamentarians, parliamentary sttff
and citltens?

Marketing - an ongoing process

The marketing proc€ss is not a once and for
all, but should be seen as something
continuous, ensuring that the services meet
the needs of users and that users understand
what the library can do for them.

6rr.dki'h''bF

Why do marketing?

Parliamentarlans need good lnformation
. many competint volces
. credible, accurate, balanced, well-researched

and independent informatlon
. in a usable format, scale

How do marketing?

. Communicate with your users

. if you don't havethe human resources

available, if you don't have people trained to
help you, then technology is not much use
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I

- 5ticke6, Suldes,logo, forms, newsletleE

- Clean and tidy surroundinSs

I

EaaEtr:
.=!!. =

t.t

Rss-feed
subscribe to this

D

Be visible

E-mail alert on news on MP,s

rl

Use many channels

- paper/e.mall/web5lte/ovD/you-tube/alerts/
rsr+edt, mobilephones

'ri
d

i: . 1. r ,.

ri

;

- f-l

: j", i@F
,a

Parliamentary websites

E
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Usereducation ,

- indu.tion proErammes for MP's

-TraininS for statfin Parliament

- courses for speclficBroups (librarians,
journallsts..,)

Open day

some more examples

I

.
tlil tu t'. , J TJ

Ir
i

l

a

Tip of the day

pi
lt

.:-:.

t**-*--"-*

\Z- ruronlr nnnrur

...on youTube
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Thank you for your attentionl

Please contad me afterwards

or e-mail me at

8rs@stortinEet.no

,l

a

. Give examples on marketinS from your
library?

. Eest practices?

. Lessons learned?
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Building the ltalian Joint Parliamentary
Library Newspapers Section

Ne*spoper add OllEpt

Lbtary ol the senate ol ttaty

We are going to lalk about...

. How lhe Newspapers Sectlon of the IJPL
was sel up

. Sleps laken

. The presenl situation

. Fulure plans

. Exislrng colleclron ol hrsloacal and currenl

- 556 t39loreqn)n bound eol'rn.s
, 82 {57 da'lEs)cuxent

. Slro6g rnleresl ol MPs and perlramentary stafl

. Lrb,ary rnsrde lhe Senale s man building

The Starting Point Step 1: Palazzo della Minerva

. June.2003
- lhe Llbrrry tuv€srrlo n€w burlrno
- n 15 oo.ned lo lhe gen.ral publrc

. Challenges
- Io sade bolh nsl.kltbnal clanls.nd lh. gcnd.l puuc
- Togrtnl wid6 accesslo os newsp8pers collecrion bul ro

oreseM ,op€rt
. Response

- Subscnplion to newsoa@rs dalabases 6sde.v.il5bl€

Step 2: Joint Parliamentary Library

. February 2007
- The n.l'an Jornl P.nEm.nla,y Library rs shned
- The se.are Library |thes I'p lh6 t.spontibililv o,

Naw3PaP€, s coll.cl@
. Challenges

h...ase r clrenr3

- Wdened access
- Mde p.eseNahon 

'ssues

, _Let s lake 
'r 

as an oPPo.lu.iry

. Cooperalron
- Budgel

- Stafl

- Space

. Expenence

. lnlerneUlntranel envrronmenl

A new opportunity

a

I
I

l
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Presenl srluaton
- Clrenls lMPs. pi'llanEnl.ry sl.n genlrar publK)

- Pa l,menrary needs (llslran newsP6p.rs, ..se8rch lools)

- N.wsplpers d a lon!1. (prnl mlllolom, onlrne. dqt red)

Whd do we want rn prospecl?

- A.cessas w'd€ as Poss'ble

Se lf-a ssessnte nt

. ltahan and rnternatronal vendors of news
dalabases

. Free qd.DC sources

Ma rket resea rc h

SWOT Analysrs : Facliva

IIiREAISOPPORTUNITIFS

STRE NG I IlS

Present situation

3 corrnercrrl onlne rn,o.m6lion servrces

- G@dcover.9.ol,nr.m.ron.l6^dnal€n n.6P3p.,r(utrr.rr

613r.[o.3'n rh. 't.ry 
rorth. g.n.,olpubrc

- Av.'r.br.onr, s3d. rhc JFI
3A new3papers . p nr D lhe Newspapers Resdirrc Room

57 dalr'es 
'n 

colnchon ibolnd vdlmi)

Future plans

. Widen access lo QulD to all lnlranel users

. Make agreemenls wtlh newsPaPers
p!bIshers lo get dtgltal copres directly lrom
lhem

. lmfrlemenl a DSPACE lo preserve dlgrlrzed
newspapers rn OulD

. Virlual Reference Desk ol !e! q]lll]e
newspapers resou,ces

?

. Need ol maJor llahan newsPapers

. PDF tormal

. Word search (OCR)/browsrng by dale

. Growrng archrve (up lo yeslerday s rssue)

. Our own backup copy

. Preservalron in drgrlal format

rrlD Service

a
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I Thank your
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llcscnr!rron b!
Simon.lortPh EN(;l-Itr

,\!sislsnl Dir((tor. l-ibrarr Se.viceri Psrli,nrtnl of
ttp!.d3

APt i.sA (_hrir

I llr R\ \l Rl( \\

Pxrn'' ()ullin.

llirlori(xl.nrl l,n.Uroun,l,nt,,rnrli(,n
( urrrnr \i.lu\ of A I'l-l S'\

.{ll-l:SA \lisn)n {nrl rlnsn,n

,\Pl,f sA ()r,lnnn.liotrnl 5lI u(rur.

I'o$ihlt ,\r(xs ot (oo!.rerr) $rrh.\IliN

a

. ,\|l i \,\ ()r 
"rr\ 

lt\^
' NtL,l l(n rn lrr (rc\r r;rL)tr| $rrirrr S\ I ( :Al

lnr.nm (lommrrlct fotmed was lo con[o,m lo lh.
requtrcmenl Ihal !lt ncmkts \fe,. nblc ro 0ntnd
SCIICSAL Mccnn15

O rh,s noblc !d.s did nol lat. offdu. ro rh. fa.t rhsl P.!. r

rnnrlurons (parltamcnls) could nol fund altcnd'n" ot

o Mi wrnford Curur. olParlram.nl of Zrnrhnbwc rcvr!cd

rhc rdc.andscnl clrcul.6 rtrvrlinB colleoSucs rn 1990

o'Ihc d.s wa! suppod.d rn AuSue I990ailhcltl-A s

Parl0nrenlL& R SllelhrcnlcelrnBandal rhematn

mecrrn8s of lr:LA rn oslo & Sroclholm,csp€crrvcl!

Thc recomm.ndsl rons of I ht sludl" wete as follows.

  sr.. ns commrllc< be e"rahl,sh.d lo r,lan lhe

.sriblrshicnr ola n.rqotl nfE & S Parhamcnrs^
lrbrsrr!ns lh. commrtlcc mcmbcr! rnclu'l(d.

ILAM*rl.oItunbir- ('hrnmri
r.A Nronri|| orI.Dr. . In.(httr'.tr
\t.ll( (:r,u4' (ao'di ror

0 B Liyrio or Mrlr*i- vtr.Clo'Jimror
I'h. {rouo,nr t'c trahrcd Astoctal' n ot
l'n,l;m.;r.^ Lrbt3rEns In LI'rcm rnd s Lrh('n
Alnc. (AI'LISAI I-altt. 1l was chanEed lo rnclxd(
lhc $ord l-rhrarrcs rnnead ot l.'bt3,rans
Iilal(ril<\(llanEe ol n.\sPiftrs h. 3rtrnE.J ns

$on cs rs oricn;Jhl( rnd rhrt rnrulural rturttrS "I
^l'l 

l:sA ah,.ulJ b< (,, t(ncd afr( r ,ll Ih. n(Lc\\I^
*rouiJ sorl hiJ hc(n (ornfl(k d inJ rh. furJ'
rtcur.d IbI lhc mccrrfg

Inaurursl ,n..hng sas hcld htn\ten Oclohcr llrh k)

tllh t994.

Ps'liamcnr oi Zrmb$btve hosted rh. APLIiSA rnsugu'!l
meexnr rhat \Es arletrdcd b! rhc follosrnt' cle\'n
, o,nrrris Eorstvana. Kunrs l ennho, Msls\vr. \rn'b'a'
Sourh Afnca. S\sazrlnid. Tnorjnrs. tlsand!. Zinlbra and

this l.dat nlcehng nl3nrgcd lo come uP wrrh n drall

APl.t,sA cons"tul'o.
n nu rh(r I challen!(s $L ( rJt'rrrllcd it'lJl(d rr' I'rn'Lrt'
nnd rrx{ rc.,,u,(. rttcll',,n to, Prrha tnlJ^ hhrJrr".
r,,lci,,l l,h,arrns.,rulfi,rr,nns.l hbr.rrrn(rnJ jrllrnf
lc\cls rn libr.rr(s ol t'!rlranr!nl

ll^rori({l xn hx.lsr.nn{l atrlor 
'arion

AI'LIC,  PLA ind Al'l,AP 8a\e M' Cultrrc
iJidqua*cmenr doirns drq' ll.LA.t-olrtttcnc.s ot ler)0 &-
1991'ro litrm a srnrlat acsocrar'on

I s agarnsl rh,s baclSround lhar rhc l:ssl<m and so''hetn

Afrca 
'c8,onal 

Ibrana s l(nl 0 dccrvlc slcp lhnrugh a

vrsir by lh.lal. Jono li ot Na rbrs to s.lccltd coonlrr.s rn

lhc regron rncludrng li.nya rn l99l

ln Jult 1991. n ptofnsal lor finrncrnl asrrsrancc was

$rrrl.n IDR( s te8ronsl officc rn Narlobr lo carry oul 3

tresibrlrly stud! on lh< fomalron ol a nelwolk of
I'arlamcnt!ry lbtanlns rn rhc tcSron
'l'hc Sludv cvcnlually look plsc( in 1992 covcnng Ihc

pa(tr!mcnt ot Nlala\!t. Tanan!a. and Tamb'a

D

I
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I tut:tttI nh(tin! (iuntlurtl

Du,,n! rhe rnaudur.l mc<lrng ,n lla,a,.. cleclrons w(i.
helLJ ro trll thc \.canl Fsrr'ont of rhc API FSA Ir.curr!e
t h. iollowrn! wctc elc.lcdl

Ms Tcrnb' Ch.labasc Mnnc (7,!mblafCha,rp.rson

Mr Nrdoma P A (Tanz,nra). vrccChafpcrson

Mr l-rtr\to B IJ (MalE\!r)_ S.cr.laD
Ms Mo,cbalsr ( Bolswsm)_ Vlct Secrcrary

Mr Son8oto (K.nya)- Commrnc. Mcmhcr

M, Ma\aM (7-rmbabwe) Commrrrcc Mcmh.r

( urror rrarur ot,\l'l.}.sl

-lo dare 'lhc APIESA ,ncmb.rshrf conrPrses r)l l5
plrlrrn€nrs sbich sr€ Malawr. ZtmlEbwt. Sourll Alrrca

L.sorho, Ilolswrns. trSaf,da. lanzrnrs, Zambra. Kcnla.
Nomrbrs. Swaz'land, Elhiopra. l-51 Atrrc.n L.Sulalrvc
Asscmbly (tlALA). AnSola and Mozrmbrquc Mor. orhtr
psrl.mcirs II(a lh3 Pan Afncan Pa'liamcnt (PAI']) havc

cxprcsscd 6 Msh rojorn APLESA w. hav. slso t.cerved

a coDmunicriion ftom thc Prn African Pa,Iamenl (PAP)

rndr.arns an inlcnnon loJoin APLESA wt.re proccss,nE

an rnvorcc ror rhcm ro pay mcmbclshrP t .s

Thc lrston of APLESA rs ro n( n, A\$ctut",, "l
etLrltlnLt, oAutcrlS h tt-Putt4d.ntott Ithdtv d,
nrtu,na Etthd totQh dn,l S.ulhc.d Al,ca
AI't.llSA cxisrs "tu .nohh l'.rl^ . t\' thou\h
nen"*ny uml hlo dtnn ,6nu.. rhdro,N. ' ''dt.

lli\1,'rrulnrril nr(Isrou rl inil ili,)n

Srncc rrs rnsugurarron rn 1994 in llslarc, Zimbabwc

APLESA has had Ih. follo\e,.8 Chairp.rson nom.\
Mr t.mbr Mr'n. 1994D8

Mi Ell.n N&shr Nmhn. 19984000

Mr R!1,,1. Oonovu T 2000/02

N,lr Bubl. flo,.nc. 200201

Ms M*atro orsc. 2001709

M' t:n8rtu S'mon 2009/ I I

( rrr.nr \rxlx\ nl \l'l-t.s.\
I I t tl\,, \h tt, I li!ilrilitl

th. rlr!rt lc m(Dhc, counrn.i ,t. lhosa N'lh,n thc SAtx'
,.,'on rh. Lrn Afr,.an Co'o,rtrnrilY snil rhosc rn rh. llorn
ot"n tr(, 'nctuJ'u 

Dnbod!. l:nlra!. ?r. ln rrldrlro. th.
,slAnds of Maur,tru-s. S{vLhcllct. Mldaras(sr lnd Rcun'on
lrc alro cLs'blc liowci.r, qurlc t numbd of rh.sc hav.
nor !.lrorn.d th. Assocrtrron y€l

SAI)(' t\ uhhkvtu r' ltr sduthe , Atttu btveloPnvnt

\l'l t\ \ ()rL'.ni\!ti,,nnlSlru(l re

lGrl, lll.l .\ t l-\ttutil.

API-ESA s orS.nralional strucl!r. rs s.r ool rn Arlrcle v
ot lhc Conslrluron whrch spclls oul lhc lnlcrffl
orranrzaronal nruclurc otAPLESA Thc Annual (i.ncral

M;crru rACM) rs lhc suPr.mc body ot rhc APl.tSA
srruclur. lr ,s rn lhe AGM lhal lh. API-ES  Cha'rmsn
rcpons and maJo, decisrons at. lalcn
Thc APLESA hl\.currv€ Comarincc rs composcd of 5

mc'nh.rs rn(ltdrnl lhc Charrmsn. rh. Vrct (human 
'hc\crrrh^ and two orh.r m(mb.ts (le(lcd from tarrous

mcmb.r parlamcnls firs Commrflec rs rcsr[nsrblc f('r rhc

5lr!re8rc d,r.clron of lh. Asso.,alron

wo,lrns C.mm,ne\ (rlahl\hed Iu ssssl rhr l:\c(urI\(
rcpod ro lhc Execuli!! rlstli

2

a
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r!)n xl sr r( ltr r f
lt it \|t:: ( t, t"tnk \

Thr,..,c curr.nrlr_ lhlrc worLrnB commrrees namcl\.

(1,n5lrlur0nComfirncc

I'!rnrn! and Capacrry D.rclopmcnr Comnnrre(

M!rkclrnB ard Conmunicalron CoFmrtlc€

Th. Ma,lcrrg and Conmun,.arron.ommr e( cime uP

al'lcr, su$esllon lo combr.c lhe Marlellf,! codm,a..
snd lh. Communrcalron r W.bsrlc (:ommxlec as ,l $tr.
bctinc Mry 2009 lnrl,ally th.re wcre four wo!trnE

\l,l ls\ \(hie\( r( lr

API-ESA h.ld rl! lorh Annur)conllfencc and Gcncral

Mcerin8 whrch.ulmrnaled rnlo lhe.lcctron ol lhc nrw
Al)LESA Eteculr!e
'lhc net! !reculrve co,nm€nced rmplcmenxng lhc
rc.ommcnd.l,o.s mad. dunng lhc l0lh AI'l fS 
(:()nt r(n.r anil Mc€lrnr E 8, APLESA accounl oFn.d
l1l lla'clays Bant rn Kamp!la- tisanda and l)csrtsr $dIl
on rhc AI'l ES  $ebsrl.6 al ,ls 6nalsla8c!

Nclorrltrons fin.lrscdon hoslrnsof APLI:SA $cbsrt
Iss;cs ol rhe w!'hsrr. sddrcss 3,c bfln! handl.d
At'l fS  nrcdi ro ha!c ,ls rhc otrS!nal URI
\ tr n xtr { !i o,!. ro enq!rtrcs h0!e h(cn nridc \!rrh
SAN(;( rr.r lhc tu,nlt. hosrs ol rhc Al'LllS  \tcb\rr. nr
rh!rrh.\ l,ro!,d.Al'l liSA \!,rhrhc rarcs tur hosrrnf rht

rr\xr!' rl\lrx(l"'(

I),.thmm!ncrll!- API ISA orSsnrs0lronal srru.rurc c..
be r.prescnrs as rollo\!\.

I

tlnlonunar.ly. 'n 
re\potrsc,nslcad Ih. APLI:SA (th

addrrss s$\$Il(v u,r had hcen tc_aclrvalcd (rn

rcsr!hrnron rhc hosl, n s\\ sln,rs urr'gav( somcon( rn

ll\ w. h,r. al$ $r'rr.n lo lhcm ahoul our Mb adJr((
it" 

',s,r 
othorrrnc ofrhe al'l.tlsA nnnual confcr.nccs

ha, hecn arree,l onil rr nort opcn lot ( omp<rrrr!. hrJJIn!
Ihc.ule wrnner otrhe 20lu hotr,nEbtJ rs Mali$r
l'arlr3m.nr Thc APLESA Charrman hss ilrcady olllc,rllt
communrcaled lhrs tntolmarro. lo lhc Clerl lo Parhinr€trr

lnrplrmcnhr,on of rh( ,.!rs.d 3nnual (ub(rInrr,
V(mhr 

'\hrp 
Jn,j !onlir(ncc r.trirrst )n kct 

'" 
(\r.-.. rtJ r"

rulc (ff(.1 lro r rhe t.r, l0l0

itxrxraJl \lrt(lor (

a

3

\Pl I s \ (,'!rtr'rrriunxl\lr (ltrrc
Rq'n i ! h\hnr^t,

ACM dccrsrons arc cornmunrcalcdro Ihc Sc(tcl!ry
(;.ncrals of tumbtr p3'ham.nls b)' rhe Chsrrm!tr ol'
API,ESA
Onrssu.sorsc.c,alconctnrroAlrLliSA .ndon r\\ur\ol
,ntrtrmat,on sha,rnE. cmb.a (ommunrcalc dr,e.llv ro

Unlcrs oth€rw,sc lhc rntorm!rron rt lr.aled tonlldcnl r sl.

mcmbcr sla,T5.ct clanflcalon and p.missron ftom lhe

offrcesoflhe S.crelary C.ncrals so as lo shatt lhal

,
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\ l,l-l s.\ l'lntrt

Th. ncs E\ccultvehas DIsns ru(n3blc All.l SA s(hre\.
,r! purpos.lhh)ulh lhc lollowrn!

Adootron of s hsrmon'z.d bur unrlom lrhra^
rnfdrn6rton slsr€m fo, ! Po\srhl. crcsrron ol s un'on
(!ralo8u.,n rh. APLESA tc8lon

R.'ac tllal ton of and hoslrnB oflhc APLI:SA $.bsrlc

lmDl.mcnralron of lhc Ictr\.d API l'SA 5ubrlrrllrr n

fcei as a m6ns r,.r rmnro.rn[ Afl l'SA ILndrn!

\ll t 5 \ l'lnn.

Cam, oul Cap€crl! BurldtEU Acrrvxres rncludtnS.
'l rrrnrrB on SodrlNerwotkrng l@h
Tr&nrnr on lnfomarron l-rreracy for APLISA

lnstlilaton rnd Itatntng rn lhc u5€ of lh. Koha

Arlrchmcnrs lo A?l-liSA m.mb<l parhamcnr
lrhrar!cs and n udy !rsrls

orlanr2c ! slralc!,c plantrrnts sortshon tor
AII-ESA

( ltrlldrl(i

A numb.r ofchallcnScs hsv. bccn fated ln 's*nc'
rh.rc challrngcs havc b€cn catcsonz.d r^ro r*o nnrn

ryp.s.
Tt. Int.mtl .h.ll.nt.r rrrriblr.d to AfLESA n!'lf "d
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Workshop
Strengthening the Cooperation among Parliarnentary Libraries in the Framework of the

Africa Parliamentary Knowledge Network (APKN)

15'17 December 2OOg

Italian Joint Parliamentary Library
Rome, ltaly

PROGRAMME

t

DAY oNE 15 December 2009

08.15 - O9.OO Registration ot delegales

Welcome addresses and presentation of the programme and ob.iectives of the workshop
. Fabio Garella, Deputy Secretary ceneral, Senate ol the Republic ot ltaly
. Gherardo Casini, Head, UN/DESA Oftice
. Moira Fraser, Chah, IFU Section on Library and Research Sewices lot Pa iaments and

Librarian ol the Parliament of New Zealand
. Assem Genedy. Direclot ol the lntormation Centrc, People's Assembly ol Egypt . APKN a.i

Secrelatial

Current needs and plans ol Alrican parliamentary libraries: presentations by parthipants (1)
Facrlilator: Moira Fraser, Chat, IFLA Section on Libtary and Research Seryices lot Pa iaments,
and Libratian ol lhe Patliafircnl ol New Zealand

09.00 10.oo

10.00 11.00

11.OO . 11.30 CofIee Break

11.30 . 13.OO Current needs and plans of African parliamentary libranes: presentations by participants (2)

Facilrtator: Moi.a Fraser, ChaiL IFLA Sectian on Libery and Research Sevices lor Parliaments,
and Librariatl ol lhe Patliament ol New Zealand

13.00, 14.15 Lunch break

14.15 - 15.45 Practical session: building a Dircctory ol A{ can Pa iamenlary Libraries
Facilrtators: Raissa Teodori, Secretary, IFU Section on LibGry and Research SeNices lot
Parliaments and Head of the Special Collections Oflice, LibGry o{ the Senate ol ltaly; Oaniela
Giacomelli. Progrcmme OfficeL Global Centre lol ICI in Parliament, lJN/DESA

15.45. 16.00 Coffec Break

16.00.17.0O Examples of existing library and parliamentary networks in Africa
. Alim Garga, Deputy Dtectot of Lib@ry and ln{otmalion Service, National Assembty ol

Camercon and Member ol the Standing Committee of the IFLA Aftica Section and IFLA
Patliamentary Library and Research Setuices Section

. Simon Engitu, Ass istant Diector, Library Services, Pa iament ol UEanda and Chai ol the
Association of Patliamentary Libraties ol Eastern and Southern Africa (APLESA)

17.OO - 18.00 Building a collaborative network: the example of the "Library, Research and Archives' area of
interest of the European Centre ,or Parliamentary Research and Documentation (ECPRD)

. Elisabeth Dietrich Schulz, Head ol the Librcry , Patlianenl ol Austria and Coordinatol ol
lhe ECPRD 'Libtaties, Research and Archives" area ol intetest

Visit of the ltalian.Joint Parliamentary Library

a

18.0O - 19.00



DAY TWO - 16 December 2OOg

Tools, lree onlrne learning and rnformalion resources available on the APKN websile
. Flavio Zeni, Chief Technical Adviser, Altica iParliaments Aclion Plan, UN/DESA

lManaginE electronic resources and understandrng new media opponunities
. Fernando Venturini, Head of the Acquisition Deparlmenl, Library ol the Cambet ol Depulies

ol llaly
. Michela Fonte, Newspaperc and Official Poblicalions Oflice, Libtary ol the Senate ol ltaly
. Moira Fraser, Chait,IFLA Seclion on Library and Research Services for Patliamcnls and

Librarian ol the Parliament ol New Zealand

18.30- 19.30 Vrsit of the Chamber of Deputies

t-
9.30 - 11.0O

17.00. 18.30

a

:

D

Coflee Break11.0O. 11.30

11.30 . 13.O0 The Bungenr Portal System
. Flavio Zeni, Chiel Technical Adviser, Alrica t-Parliameols Aclion Plan, UN/DESA

13.00 , 14.00 Lunch break

14.00 , 15.30 How to access the online sources and use the drgrtal reference services of the UN Dag
Hanrmarskjold Library

. Maria Augustina Paniagua, Senior Relerence Lib@rian, DaE Hammarckjold Library,
Depanment ol Public lnlorfialion ol the Uniled Nalions

l\,larketing the library and its servrces
. Gro Sandgrind, Head ol the Librcry, Parliarnent ot Norway

15.30 . 16.30

16.30 17.00 Coflee Break

How to prepare a dossier through available free on line resources
. Donna Scheeder, Dircctot ol the Law Librcry Seryices, Library of the US Conyess

11.00 - 11.30

DAY IHREE - 17 December 2009

Cotfee Ereak

11.30,13.00 Practical session: preparing a dossier on a chosen lopic of shared interest
. Donna Scheeder, Direclor of the Law Library Setuices, LibGry ol the US Coneress

13.00 14.15 Lunch break

Building an effective Working Group of Libraries: tools and methods (1)

Defrning lhe structure and workrng modalities of the Group
. Drscussion on the use of collaborative tools

. Flavio Zeni, Chief fechnical AdviseL Africa i-Parliaments Aclion Plan, UN/DESA

14.15 , 16.00

16.00 16.30 Callec Bteak

Building an effective Working Group of Libraries: tools and methods (2)

' Defining the structure and working modalities of the Group

Discussion on the use of collaborative tools
. Flavio Zeni, Chiel fechnical AdviseL Altica i.Parliaments Aclion Plan, UN/DESA

16.30 . 17.O0

17.00 17.30 Group discussior'r on the next common initiatives of the working Group

17.30. 18.00 Concluding remarks and next steps
. Alessandro Palanza, Deputy Secrctary Genetal, Chamber ol Depulies o{ llaly
. Flavio Zeni, Chiel Technical AdviseL Ahica i-Parliamenls Aclian Plan, UN/DESA
. Moira Fraser, Chat,lFLA Section on LibGry and Research Services lor Parliamenls and

Librarian ol lhe Parliamenl ol New Zealand
. Agsem Genedy, Dteclor of the lnlotmation Cenlre, Pcople s Assembly o{ Eqypl . APKN a.i

Secrelatiat

18.00. 19.00 Visat of the Senate

L

09.oo 11.00
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Workshop

Strengthening the Cooperation among Parliamentary Libraries in the Frarnework of the
Africa Parliamentary Knowledge Network (APKN)

15-17 December 2O09

Italian Joint Parliamentary Library

Rome, ltaly

LIST OF PARTICIPANTS

. ALGERIA
Council of the Nation
HADDAD Allel (Mr.) - Director of Documentation, Publicatjons and Archives

. BOTSWANA
National Assemble
MOATSWI Keorileng Peter (Mr.) -Librarian

, BURKINA FASO

National Assembly
TBAORE/DIALLO Nassa (Ms.) - Director of Documentation and Archives

. CAMEROO\
National Assembly
NOUMGA KAOKAMLA Jean (Mr.) - Director of the Library and lnformation Servjce
GARGA Alim (Mr.)- Deputy Director of the Library and lnformation Service

. co[,40Ros
Assembly of the Union
RABI Halima Abdou (Ms.) - Head of the Library

. EGYPT

People's Assembly
AL HENNAWY Sawsan (Ms.) - Head of the Library
WAHAB, Heba Farouk (Ms.) - Library Research Officer

. GHANA
Parliament
INSAIDOO Gloria (Ms.) - Parliamentary Librarian

. KENYA
National Assembly
MWAKIO Grace (Ms.) - Senior Librarian

. LIBERIA
House of Representatives
SONPON Charles S. (Mr.) - Head of the Library

J
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Natjona I Assembly
KAZEMBE Willard (Mr.) - Chief Library and Research Officer

. MAU RtTll]S
Nationa I Assembly
PALLEN Noel Carpen (Mr.) - Senior Library Officer

. MOZAr\4BrQUE
Assembly of the Republic
DA SILVA Jrilio (Mr.)' Director of Parliamentary Documenlation Division

. NIGER
National Assembly
HAROUNA Moussa (Mr.) - Director of Documentation and Translation

. SENEGAL
National Assembly
CISSE Khayrou (Mr.) - Director of Research and Documentation Services

. SOUTH AFRICA
Parliament
NTUNJA Alhert (Mr.) - l\4anage of Library and lnformation Unit

. SOUTHERN AFRICAN DEVELOPMENT COMN4UNITY PARLIAMENTARY FOiIUN4 (SADC PF)
MKHALIPHI Bongani (l\4r.)- Resource Centre Officer

. SWAZILAND
Parliament
NXUMALO Esther (Ms.) - Head of Library and Research

. TANZANIA. UNITED REPUBLIC OF
National Assembly
NYA[\4BELE Kileo (Mr.) - Director of Library and Research Department

. TOGO
National Assembly
AGBA Gado (Ms.) ' Head of the Library

. TUNISIA
Chamber of Deputies
HAMMAMI Yasmina (N4s.) - Head of the Library

. UGANDA
Parliament
RUGANBWA lnnocent (N4r.) - Director of Library and Research Services
ENGITU Simon (Mr.) - Assistanl Director, Library Services

. ZAIMBIA
National Assembly
I\4TlNE Tenrbi Chalabesa ( N4s.)' Chief Librarian
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f . ZIIVlBABWE
Parliament
MUNYORO lsaiah (N4r.) - Director of Library Services
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